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JOB OVERVIEW 

The Outside Services Attendant is responsible for a variety of cleaning, service and labour 

activities that support the overall golf services of the course.  Our full service golf club offers a 

championship 18 hole course, cart rentals, lessons, pro shop merchandise, club fitting and full 

service food and beverage.  The Outside Services Attendant performs a variety of duties 

including, but not limited to, cleaning and fueling golf carts, cleaning and maintaining other golf 

equipment, operating equipment to pick and clean range balls, assisting in event set up, outside 

and inside cleaning. 

 

Reporting to the CPGA Head Golf Professional, and working as a key member of the golf course 

team, the Outside Services Attendant works to ensure that support the cleaning and 

maintenance of golf services equipment and areas. 

 

COURSE OVERVIEW 
 

Lone Wolf Golf Club is located in Taylor BC, 60 km north of Dawson Creek, and 12 km south of 
Fort St. John, BC on the world famous Alaska Highway. The championship 18 hole, par 72 layout 
has a links type feel. The generous fairways are well protected by bunkers and long rough. Lone 
Wolf Golf Club is a tough test of golf at 7,141 yards from the back tees but playable for all skill 
levels from any of the other sets of tees. The relaxed atmosphere at Lone Wolf makes every 
summer golfing day enjoyable. 
 
The golf course is owned by the District of Taylor, the fastest growing community in the Peace 
River Region. Taylor is a community that values and nurtures personal endeavor, affordable 
living and unrivaled amenities for the whole family to enjoy. The golf course boasts the largest 
junior golf program in Northern, BC and we recently integrated 9 shorter, par 3 teeing areas for 
beginners on the front 9. Lone Wolf has also currently holds the award as the best manicured 
course in Northern British Columbia from Inside Golf magazine. Lone Wolf also proudly hosts 
most of the major charity fundraising golf tournaments for the region, and many other 
corporate and community functions. 
 

RESPONSIBILITIES 

 

Provides excellent customer service, ensuring friendly and efficient service, recognizing regular 
customers and Members; 
Supports the set up of the golf services aspects of tournaments, leagues and special events; 
Brings customer concerns to the attention of the Pro Shop Attendant, on-duty supervisor 
and/or Head Golf Professional; 
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Cleans and fuels rental golf carts, ensuring that any damage or mechanical issues are reported 
to the Pro Shop Attendant and/or Head Golf Professional; 
Completes range picking, including the operation of the range picker as well as manual picking 
of balls; 
Ensures the proper set up and cleanliness of practice facilities, cleaning up balls, baskets and 
other equipment; 
Cleans up outside and inside areas of the golf club; 
Collaborates with other Pro Shop and Outside Services staff to ensure excellent overall service 
levels; 
Ensures the cleanliness of the rental equipment, stock rooms, and public areas, ensuring all 
appropriate health and safety regulations are met; 
Demonstrates proper care, control and handling of golf club assets and inventory; 
Answers general questions about overall golf club operations, where unable to answer 
questions, directs customer to appropriate contact; 
Follows all District and golf course rules, regulations and policies, directing questions to the 
Head Golf Professional for clarity, as required; and 
Other duties as assigned. 
 

KNOWLEDGE & SKILLS REQUIRED 

Ability to communicate in a professional and courteous manner with customers and team 
members; 
Written and verbal communication skills, including the ability to interpret shift tasks from a 
written list left by a supervisor; 
Ability to safely operate a golf cart and other golf course and maintenance equipment; 
Ability to stay on task even when completing jobs that may be very routine or mundane; 
Ability to manage and maintain a positive attitude in a fast-paced work environment; and 
Must be able to manage and work efficiently with little supervision. 
 

MINIMUM QUALIFICATIONS 
 
Prior experience working in a customer service or labour position an asset; 
Understanding and enjoyment of the game of golf an asset; and 
Ability to complete labour activities outdoors in a variety of weather conditions. 
 
COMPENSATION & BENEFITS 

Compensation is commensurate with experience. 
Golf Privileges and staff discounts on merchandise and restaurant items. 
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This is a seasonal position, with scheduled hours varying through the open season (generally 
April – Thanksgiving weekend).  Hours can be impacted by weather conditions when it impacts 
operating hours of the course.  As this is a seasonal position, where we are busiest on league 
nights (Tuesday – Thursday), weekends and special events.  Although we can provide some 
schedule flexibility, employees can expect to work evenings and weekends and there is limited 
availability for extended time off during the season. 


